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CASE STUDY

London Luton Airport implements AeroCloud’s Common
Use Passenger Processing System to enhance flexibility,
efficiency, and the passenger experience.

Customer

London Luton Airport has been a cornerstone of British aviation for decades. Originally
established as a WWII military base, it played a key role during the package holiday
boom of the 60s and 70s and supported the rapid growth of commercial air travel in
the late 90s. As a major part of London’s multi-airport system, Luton is now the UK’s
fourth largest airport, serving 11 airlines and handling over 17 million passengers annually.
The airport also serves as a base for easyJet, TUI Airways, Ryanair, and Wizz Air.
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Outcome

With AeroCloud’s Common Use Passenger Processing System, London Luton
Airport is well-positioned to accommodate high passenger volumes efficiently,
enhance the passenger experience, and optimise operations. By delivering

a modern, flexible, and cost-effective solution, AeroCloud supports Luton
Airport’s continued success as one of the UK’s leading airports.

This collaboration marks a significant milestone for AeroCloud as we continue
to deliver scalable, innovative solutions to airports worldwide. We are proud to
partner with Luton Airport in achieving their ambitious vision for the future.

“We had a half-term holiday in the middle of the delivery window, so we
didn’t want to impact the operation. The key things to overcome, really come
back to collaboration, it’s having detailed plans, and making sure we are

in regular contact with all the key stakeholders - which we did and it really
went well and we delivered in line with plan.” - London Luton Airport
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