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Frankfurt Airport and AeroCloud
Drive Real-Time Passenger Insight
with Al-Powered Optic Platform

Frankfurt Airport (FRA), operated by Fraport AG, is one of Europe’s busiest aviation hubs,

handling over 70 million passengers each year. Known for its scale and efficiency, FRA —
serves as a global gateway and a critical part of the continent’s transport infrastructure. /\ Gankfurt

With passenger volumes continuing to grow, the airport has prioritized data-driven Airport
innovation to maintain excellence in operations and enhance the travel experience.




Real-time analytics Predictive insights
on crowd density, to forecast congestion

wait times, and and allocate resources
passenger throughput efficiently

Learn more
about OPTIC

Seamless integration Full GDPR compliance

with FRA’s existing through advanced

systems anonymization
protocols

Outcome e |Mpact

The pilot demonstrated clear improvements in
resource allocation and passenger throughput.
Compared to the incumbent solution (Xovis), AeroCloud
Optic delivered advantages in both cost and speed of
implementation, setting a new standard for passenger
tracking at FRA. The success of the Minimum Viable
Product (MVP) phase has positioned AeroCloud as a
trusted innovation partner for future projects, including
the highly anticipated 2026 terminal renovations.

This collaboration not only validated AeroCloud’s vision
for smarter airport operations but also underscored
Fraport’s commitment to embracing cutting-edge, GDPR-
compliant technology. As AeroCloud continues to scale
globally, the Frankfurt pilot stands as a benchmark for what'’s
possible when innovation meets operational excellence.

Looking to revolutionise
your airport management? (;" AeroCloud

Streamline operations, enhance passenger experience,
and maximise revenue with AeroCloud.
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